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Developing an Ecosystem for 
Authentic Family & Community 
Engagement
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Introductions

Carl Felton, III
Policy Analyst, P-12

Ed Trust
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The Aha Moment!
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“
The National Association for Family School and Community Engagement defines 

family and community engagement as: 

"a shared responsibility involving schools and 

other community agencies engaging families in 

meaningful ways to support the learning and 

development of children."

What is family & community engagement?
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Our Family Engagement Tools
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Today’s Panelists

Dr. Nancy 
Duchesneau

Senior Research Manager, 
P-12

Ed Trust

—

Bruce 

Nelson

Community School 

Specialist 

Baltimore City Public 

Schools

—

Kwesi 

Rollins

SVP, Leadership and 
Engagement

Institute for Educational 

Leadership

—

Tracy 

Teater

National Director,

Community Impact

National Center for Families 
Learning

—

Shar 
Hollingsworth

Manager, Family 
Engagement

Baltimore City Public 

Schools

—
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Question 1

How do we build and maintain authentic, trusting relationships 

between families and educational institutions? 

What needs to happen from the beginning to set the stage for 

success?
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Question 2

How can school and district leaders work together to ensure 

sustainable family engagement in schools and communities? 
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Question 3

How can we assess family engagement in schools and 

communities, and why is it important to do so? How can the data 

collected from it be used to inform strategies which cultivate a 

supportive ecosystem in the future?



edtrust.org 11

Question 4

How can schools, community members, and advocates ensure 

that districts and schools are centering the voices and experiences 

of families, particularly families of underserved students such as 

students of color and students with disabilities, in their family 

engagement efforts?
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Question 5

What does evidence + research suggest about the importance of 

building authentic relationships and trust between families and 

schools? And how do these factors motivate families to actively 

engage in their children's education?
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Policy Recommendations
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Give us feedback 

about today's session:
"Keeping Kids Safe 

with Positive School 

Discipline"

Join us for the next two 

weeks!

Wednesday, October 2nd

2:00-3:00pm ET

https://forms.office.com/r/xdZf09E5dV

"Using Resource Equity 

to Address Chronic 

Absenteeism"

Wednesday, October 9th

2:00-3:00pm ET
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Stay in the loop with 

our newsletter!

https://educationresourceequity.org/sign-up/

"Keeping Kids Safe 

with Positive School 

Discipline"

Join us for the next two 

weeks!

Wednesday, October 2nd

2:00-3:00pm ET

"Using Resource Equity 

to Address Chronic 

Absenteeism"

Wednesday, October 9th

2:00-3:00pm ET
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